











o IT Purchasing Services
o Purchasing of hardware and software at the County of Maui is managed by the
MIS Division.
e IT Security Services
o MIS IT Security services intend to protect the County's data and IT
infrastructure from being compromised and to ensure that the County's
computers and network function without disruption.
o IT Support Services
o IT Support Services provide hardware and software support, computer and
printer repair services, and application use assistance.
o Report Writing and Data Mining Services
o Report Writing and Data Mining Services include the creation of reports and
data extracts for corporate applications. MIS staff assists departmental
employees in performing business requirement analysis, defining report
specifications, and appropriate output format.

MIS FAQs
A centralized location of MIS FAQs grouped by subject specific category.

MIS Helpful Hints
Information regarding the use of various computer software applications is located in this
section.

IT Services for Council Services and Office of the County Clerk Employees
Information on how to obtain IT services if you are an employee of one of these departments.

IT Services for Police Department Employees
Information on how to obtain IT services if you are an employee of the Police Department.

Training and Development
Information on how to obtain computer training is located here.

New Emplovees
MIS Services applicable to new employees is located in this section.
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